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WELCOME 3

WELCOME TO YOUR NEW EXACT IDIP?
SMART PHOTOMETER SYSTEM?®.

Thank you for your eXact iDip® purchase! This guide will quickly
walk you through the technical details of your new eXact iDip®.
This guide includes initial set-up, downloading the app, test
procedures, and tips. You are on your way to smart digital water
testing! Currently we offer two iDip® models: eXact iDip® (525nm)
and eXact iDip® 570 (570nm). Please ensure you purchase the,
compatible premium tests and strips/reagents according to the
iDip® model you are using.

eXact iDip® eXact iDip® 570
Part #486101 Part #486107
exactidip.com exactidip570.com

YOUR EXACT IDIP? COMES WITH:

+-Cleaning Brush

» Smart Guide (this booklet)

« 24 foil packet strips (6 of each): Free Chlorine (DPD-1),
Combined/Total Chlorine (DPD-3), pH-Il, and Total Alkalinity

Note: The iDip® Starter Kits include eXact® Strip/Reagent
bottles with 25 tests each (reagents vary with each kit) and
not individual foil packets listed above.

WHAT YOU WILL NEED TO GET STARTED:

« #4 Phillips head screwdriver

» eXact iDip® app - Visit exactidip.com to download the app, or
see page 7 for download instructions

» Compatible smart device
For a list of compatible smart devices, see page 8.
We are constantly adding new devices to this list. View the

most up-to-date list at sensafe.com/idip-compatible-devices.

US Designed and US and Inlernalional Palent-Prolected by Induslrial Tesl Syslems, Inc. 1875 Langston Street, Rock Hill,
SC USA. EXACT?, IDIP®,, EXACT IDIP®, SMART PHOTOMETER SYSTEM®, SMART DIGITAL WATER TESTINGS, and READY SNAP® are
registered trademarls and SMART BREW™ isa trademark ol Industrial Test Syslems, Inc. Rock Hill, SC USA. Apple, Ihe Apple logo. iPad,
iPhone, and iPod touch are Irademarks of Apple Inc., Androld, Google, and Google play are Irademarks of Google Inc., Registered in the
U.S. Blueloolh? word mark and logos are owned by Blueloolh SIG and any use of such marks is under license. MarkelWalch and R&D 100
are registered rademarks of each.




4 . WELCOME

PATENTED

SMART PHOTOMETER SYSTEM®

Using eXact® Micro reagents in gombination with the
app and photometer completes the eXact iDip® Smart
Photormeter System®. Each test will require the use of one or
more of the testing methods outlined in this manual.

This system'’s unique and innovative technologies have
earned the eXact iDip® US and international patents (US
Patents #7,333,194, #7,491,546, and #9,429 553; Euro

Pat No. 1 725 864 DE FR UK, and South African Patent
#2007/0628) for underlying technology, and currently patent
pending in Europe technical features relating 1o two-way
data communication between a photometer and a smart
device.

Note: This system has baen manufactured only for use with
our eXact® Micro reagents.

WARRANTY (2 YEARS)

Registration of your-eXact iDip® photometer must be received within
30 days from daie of purchase to activate the warranty. Registration
is avaitable over the phone {+1-803-329-9712 Ext. O} or online af
sensafe.com/micro/wariranty/ (Personal data is kept confidential).
The eXact iDIp® photometer is warranted 1o be frae from defects in
materiats and workmanship for & period of two (2) years from the
date of purchase by the customer. 1TS will repair or replace, at its
discretion, product which is deemed to be faully due to manufdcturing
defect. Warranty does not cover product damage caused by abuss
{such as crushing a tablet in the cefl), battery corrosion damage, or
improper use. If the meter is faulty or otherwise delective pontact
ITS by phone (1-803-329-8712 Ext. 0} or emaif (ts@sensafe.com) i
describe the problem and obtain a return authprization form before

returning the photometer to ITS. Damage caused by improper packing |

of the photometer for return shiptnent to ITS will not be covered by
the warranty. Customer js respongible for shipping charges 1 ITS. TS
_pays postage when photometer rq refurned to customer. A maximum
processing fee of $75 will be charged for repair or replacement
of non-registered photometers and damages notcovered by this
warranty. The repair or replacemgnt of the photometer will not extend
or renew the period of guaramee.. This warranty does not affect your
statutery rights. The warranty is not fransferable.

©2018, tndustrial Test Sysiems, Inc. Printad in USA

FOR BEST ACCURACY

Alltests that begin with 570 are only for use with the eXact iDib® 570 photomster,

Test pracedures can vary from test to test. Visit gxagﬁdig,céim or exactidips7o.
com o read full instructions and watch instructional video for sach test.

The meter has a default 5 minute autornatic shutoff timer. You can change
the duratfon in the "Settings’ menu located within the eXact iDip® app.

Testimmediiately after filling the cell with the water sample.

Due to the strip siitting process, you may find one or two strips that are
roticeably smaller or larger in width than the normal strips in the bottle,
These should be discarded. Using these strips may give unreliable results,

When testing pH, it is recommended to run the pH test prior o running
Chilorine. If vou ¢hoose to run the pH after Chlorine, ensure you thoroughly
clean the cell with water and the brush provided.

To obtain optimal accuracy when testing outdoors (sunfight}, use the Call
Caver when zercing and reading the sample,

Mater is not compatible for use with powder pillows, tablets, and liguids from
othér manufacturers.

Dip strip for entire countdown.

Each eXact® Strip Micro is valid for ONLY ONE TEST. Discard strip after use,

Cry the outside of the meter before storage.

Remaove batteries before storing for prolonged periods.

Store the meter and test materials out of direct sunlight and away from
chemical storage areas.

Minimize exposure of meter and test reagents to haat above 90°F (32°C}.

When installing batteries, make sure that the O-ring is sfili attached 10 the
scrsw before tightening. DO NOT OVERTIGHTEN.

To pair the eXact iDip® photometer with your smart device, open the app
and connect through the app. You CANNOT connect the devices in the
settings section of your smart device.

All results must be saved from the results page to history in order fo
permanently save to your smart device.

The eXact iDip® photometer may experience Blietooth® disconnection when
subxmerged in water too deep. To avoid this, collect water sarmple in & small
containerfcup and pout or pipette {contact us for ordering) the water into the
Sample Cell.

To ensure tab quality resulis, it is recommended o clean the cell with the
brush provided after every test. Use Distilled White Vinegar to clean the
cell after testing for Phosphate or lron to remove reagent deposits from
the call wall,

Even if alt pads are not immersed in water, DO NOT BEND THE STRIP.
Make sure the strip touches the bottom of the CELL while dipping the
strip for 20 seconds. '

exactidip.com
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6 EXACT IDIP® PHOTOMETER OVERVIEW

M Part no. 486101

YOUR NEW EXACT iDIP® PHOTOMETER IS IDEAL FOR TESTING
AND MAINTAINING DRINKING WATER, PODLS, SFAS, PONDS,
AQUARIUNS, FOOD PROCESS WATER, ENVIRONIMENTAL
WATERS, BREWING, AND MORE! '

LIGHT SOYRCE
Lises 525nmgr
870nm wavelength,
depending on modef
purchased, and
1mm path-lengih
for festing

SAMPLE CELL -2 ML
Buift-in plastic 4mdL ceff
for coffecting your water
sample

BLUETOOTH

CBMNEGTED'
LED DISFLAY
LCD DISPLAY Displays resills
E ﬁ H * and test mame
e READ BUTTON
-ll PPMPH%T sec Starts fest timer
L m RESULT ZERO/ON BUTTON
BATRERY uwiTS Powers on the
meter and creates
a basefine for your
water testing
" BASF
Instaliireplace ba teries here
(IPB7 rated waterproof) CELL COVER
: Govers the cell for
mixing and bright
fight situations

walBprent IP67

Protected against the effects
of immersion in water to depth
betweern 15 ¢ and 1 meter

O

_..I ('),.
¢

- 2 Remove the base.

INSTALL “AAA" BATTERIES (NOT INCLUDED}
1. Use a &4 Phiffips head screwdriver to remuowve e‘he sevew from
the base of your aXact iDip®.

3. Inskail Four (4) new AAA batteries a3 iffustrated inside your
iDip's batery compartment. We recommend using high
" quality batterfes.
4. Raplace the base firmly with pressure while fighteming the
serew. The meter will twin on auiomatically.
5. Tighten the screw with #4 Phillips head screwdriver, BE
SURE NOT TO OVER TIGHTEN.

SCREW
Unscrew to
remove base

@618, fnclustnal Test Systems, {nc. Printed in LI5A
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GETTING STARTED 7

DOWHNMLOAD THE APP

Using your Smart Device, download the eXact |Dip®
app. The eXact iDip® app is the brain for this system,;
download the latest update to ensure you are using
the current version with up-to-date tests and features.,
To see if your smart device is compatible, reference
our table on page & of this manual.

We are constantly improving the eXact iDip® app
and welcome your suggestions, Visit exactidip.com
or e-mail exactidip@sensate.com.

eXact iDip
APP STORE GOOGLE PLAY
DOWN LOAD DOWHLOAD

GET [T ON

Google play

# Doa nload on the

® App Store

MNofe: If using an Apple® iPad™, select ‘iPhone only e_lpp‘ when
searching from the App Store, or scan the QR code above.

AL ATCESR

Upon opening, and while using the eXact iDIp® app, pop-

ups will appear that ask for access to different functions of
your phone; Location, Contacts, Calendar, and Cellular

Data. In order to get full functionality of the app, be sure to
allow access to ail of these functions.

PURCHARE ADDITIOMNAL TESTS
. The app comes pre-installed with tests for Total Alkalinity,

Free Chlorine, Combined Chlorine, and pH. Ensure you
‘have any additional tests you need by visiting the Stora in
the exact iDip® app. All tests that begin with 570 are for
use with the eXact IiDip® 570 photometer only. If, after
purchasing a test, the test doasn't appear on the Select Test
drop-down, return to the Store and press the refresh button
in the top right. Additional instructions on using the Store

can be found on page 13.
exaclidio.com
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14 USING THE EXACT IDIP® APP

PROFILE | .

The Profile section of the app can be used to set
your preferred units of measure for your tests.
Ancther feature located in the Profile section is
Archiving. To access the Profile saction of the app, tap
the persan icon that appears in the top right of the screen
throughout the app.

PREFERRED UNITS OF MEASURE

In this section, you are able to select the appropriate unit

of measure for your testing needs. To do so, tap Preferred
Unit of Measure. Then, scroll until you find the appropriate
test parameter {ex. Alkalinity, Total). Lastly, scroll through the
various Unit of Measure options until you find the one that
works for your needs (ex. dKH). Select that option and tap
OK. Thé test parameter will now show the new preferred unit
of meastire. : o

ARCHIVING

After creating an account, the archiving function gives you
the opportunity to upioad your test results to the Cloud from
which they can be accessed at a later date
{https:www.idipdata.com). This is a helpful feature if you
notice that the app is behaving slowly due to data overload.
Images taken and saved with test results will also upload

1o the cloud when archived. After signed in to the archiving
section with your new account, you can begin archiving your
results from the History page. While on the History page, tap
the Select button at the top left, select the tests to archive,
and press the Archive button at thé top of the screen.

e B 0 =D et ¥ i dax o T WL e =

= History

g = Hisgtory g = History Man

Srol D[ Bt H] P el T

Euew Bwiom i €niR]l Catals Anige iR

e

T AL T TPUTIP PR
i

AL UMDY IR
Touwl aL: 713 pperyLn CeCEA) Wity R . 17 oy
] 2001]- 2R
Husdry, Tacas du ;01 v b Cacety

T 1B AR
iy, Tommp ; T darr

2018 407 oA
Wity T T e

—
—

@2NG, Industrial Test. Systems, ine, Frinted fn USA

Tast procedures can vary from lest to test, Read full instructions

and watch instructional video for each test as detailed below.

TAP TEST NAME
Tap the test name that appears in the test result window. A pop-
up will display showing options for Instructions and Video.

Salect Test Select Test

iCip BOO3S3vE9.02
- Adkealiri olal AL
. ppm ﬁaCOS} '
ez can be j "':‘“Y RESULTS pa

TAP INSTRUCTIONS

Tap Instructions in the pop-up displayed. A screen will appear
with step-by-step instructions and pictures for the selacted test.
Read through instructions thoroughly befare running the test.

InsTruci oy

Alkalinity, Total AL,
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TAP VIDEO

Tap Video in the pop-up displayed. Your browser will open
and load the video instructions for the selected test. Watch the
instructions compietely before running the test.

exaclidip.com

INSTRUCTIONS AND VIDEOS 1:\ o
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